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Q1. My face is often get annoyed by poxes, I’ve tried many methods to
cure them but with no success. What shall I do?
Many things can cause breakouts. Such as hormonal imbalance, what you eat, what
you use on your skin, your lifestyle, your own perspiration, the environment around
you, etc. etc. etc.
While finding the cause might take time, it would be wise to find a professional who
is trained to do manual cleaning of the pores and have this done properly on a regular
basis. At least monthly if not more often, depending on the severity of the breakout.
This method help avoid new potential marks on the face, by cleaning the clog pores
before they become infected and turn into acne (breakout).
Avoid eating all forms of sweets, as sugar slows down healing of the skin. Drinking
lots of water every day is always a good idea and is helpful in this situation.
Be more aware of the products you are using at home. It is important that they are
truly addressing what your skin needs, none irritating and non-clogging to the pores.
When your skin is actively breaking out, use of a topical antibiotic can be helpful,
especially in the beginning. Retin-A is also very effective for breakout control. It is
not to be used for an extended period of time. Consult with your doctor if these
products are appropriate for you to use.

Q2. My combination skin is giving me a real big headache. My T-zone
is oily, but my cheek is peeling for dryness. How should I nurse my
skin?
This is a common problem for Asian skin and there is really nothing wrong. If the
difference is quite significant, you do have to take care of it differently.
When you are dealing with dry areas and oily areas on the same face, it is important
to address the dry area first. Products for oily skin tends to make the skin dryer and
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an already dry skin even more dryer and dehydrated. A skin that is too dry and
dehydrated will for sure be more sensitive and allergy prone.
It is best to take care of this skin with a gentle cleanser, a mild exfoliating toner, an
oil control serum or gel for the T-zone only, containing some glycolic acids and a light
moisturizer all over the face. Do not use too hot water for washing, as this will
contribute to dryer skin as well.
Q3. I had some poxes on my face and then I had them cured, but this
has left me many small blemish pits. How do I get rid of them?
Small scars left behind by breakouts will, unfortunately, take time to go away. You
can help speed the repair process by having professional micro-dermabrasion done by
an experienced, well-trained aesthetician at a reputable skin care salon. Microdermabrasion is great for this condition, as it is safe and totally mechanical, with no
harsh chemical treatment. It helps smooth the surface of the skin. It is very
important to give the skin proper support and protection after this treatment, as you
will have removed the stratum corneum, which is the skin’s outermost, protective
layer. If you choose to take this step to help improve the skin, properly wearing
sunscreen every day is absolutely a must.

Q4. I have big pores and they are even more visible around my nose. Is
there any way to solve this?
The pores around the nose do tend to be the largest on our face, especially if your
skin is experiencing oiliness. As we cannot use common products to make the size of
the pores any smaller, there are several things you can try to do, which can
contribute a better appearance of the pores.
First, try to have your pores cleaned manually on a regular basis, once a month at
least. By doing this regularly for about 6 months, your pores might actually look
smaller, as the cleaning allows the pores to shrink back to their normal size.
Unfortunately, at this time, we will not know if the size of the pores is caused by the
clogging, until after you have cleaned them regularly for several months.
Second, large pores are so visible partly also because the depth of the walls of each
pore are too thick. Micro-dermabrasion is very helpful to help the walls of the pores
to be less deep and therefore less visible to the naked eye. This can be achieved by
doing a series of micro-dermabrasion treatments, at least 6 times, at 2-week
intervals.
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Q5. I am using a water-proof mascara, but it still create a smear. Is
there any mascaras that does not come off at all?
A very common problem. A real good Water-proof mascara is often more
troublesome to remove at the end of the day. Often I find people do not remove their
mascara thoroughly because of that. This can contribute to lost of eye lashes.
Yes, there is a mascara that is water resistant, easy to take off and does not smear at
all. It is currently not available in China yet.
Other alternative is individual eye lash application. If done right, it is very natural
and beautiful. Instantly it makes your lashes look longer and fuller.

Q6. There are some fattiness grains beneath my eyes and on my chin,
can I just pick them out with a needle by myself? Or is there a better
way to handle them?
Absolutely not! One should never try to remove whiteheads or milia on their own.
Especially since Asian skin marks and scars very easily, do not play with a needle or
knife on your own skin. Unlike black-heads, white-heads do not have any opening to
the surface of the skin. However, they can easily be taken out by a trained
professional who has been trained to take them out using the proper tool.
Please check your eye-cream and moisturizers as they can contribute to creating
white-heads, if they are too heavy in texture. White-heads are more common on skin
with smaller pores.

Q7. I erased my freckles from my face by laser surgery, but they came
back later! Are they really unconquerable?
It is wonderful that there are so many things we can do today. At the same time,
new problems also arise. Indeed, treatments to remove freckles or any pigmentation
with laser or intense pulsed light can be quite effective, but they certainly are not
permanent solutions, unless you destroy the pigment completely, in which case your
skin will end up with no color at all.
While new treatments can offer more effective results, they often make the skin less
able to protect itself from the environment (pollution, sun, extreme cold, extreme
heat and wind). Laser and Intense Pulsed Light treatments are choices made by
some people to manage sun damage resulting in hyper-pigmentation. However,
remember that all of these effective treatments come with unwanted side effects,
unless proper post-treatment care is applied. Sometime professionals are too eager
to suggest a treatment and do not take the time to explain the possible consequences.
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If it is difficult for you to follow up after professional treatment, it would be wise to
avoid all kinds of treatments that will traumatize the skin. Keep in mind that the
more trauma the skin experiences, the greater the risk you are taking. In this
situation, proper make-up application can be a much safer alternative and help you
look a lot better.

Q8. I have had a lot of sunburns (black dots) on my face after a hot
vacation in Thailand last year and they never get better. How do I get
rid of them?
Sometimes, the appearance of this type of sunburn can improve with time, sometimes
not. If the skin is not too sensitive, you might try to do micro-dermabrasion and have
a vitamin treatment while using products that contain vitamin C to help lighten the
skin and protect the skin from the environment at the same time. Like all sun
damage skin, the appearance can be improved, but the spots cannot disappear
entirely.
Be careful next time. Sun damage is real!

Q9. I am 18 years old now. Can I start using cosmetics? Are things
like eye cream or masks suitable for me?
Absolutely. Skin care should begin at birth! If your skin is pretty much normal, with
no serious problems, you can begin by using a mild cleanser, a mild toner, with
sunscreen for the day time and a light moisturizer at night. Begin to learn and
appreciate what your skin does for you from morning to night. Recognize the abuse
it suffers, for example, when you are in a room with people who are smoking.
If your skin begins to show some problems, it would be useful to consult with skin
care professionals and learn how best to take care of your skin.
If the skin around the eyes feel drier than the rest of the face, it would be nice to use
an eye cream. Even eye cream comes in many different textures, thickness and
richness. Try to find a lighter form of eye cream, such as a light gel form. It is nice
in the summer time; try it refrigerated. The cooling effect is great for puffy eyes.
A mask can be purifying, oil controlling or just soothing and calming for the skin as
well as for the mind. You can bring the spa experience to the privacy of your own
home.
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Q10. The blackheads on my nose are getting more serious recently. In
what way can I wipe them out?
First, use a good cleanser, usually in the form of a gel cleanser. Try to find one that
is not too drying for the skin. Use a mild glycolic toner, followed by a mild glycolic
and salicylic acid serum or gel, applied only on the nose or your T-zone. Finish with
a mild moisturizer during the day that contains sunscreen and repeat at night
followed by a normal light moisturizer that is non-comedogenic (that won’t clog the
skin’s pores).
Retinol is also used in some products to help repair sun damaged skin, and can also
be a great way to control oil. Use it only in areas that need extra attention, such as
the T-zone area. A proper home care routine is especially important when using
Retinol.
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